


Organising Away Fixtures

The Academy prides itself on organising a number of away fixtures for each squad each year. Good organisation and communication before, during and after the trip is essential and the attached flowchart sets out to cover all the arrangements needing attention to organise a smooth trip for you and your players.
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Planning flowchart

















Please also refer to the excellent RFU Guidelines on http://www.rfu.com/ManagingRugby/RugbyTours/TourResourcesAndForms.aspx
Contact details
	Academy Fixtures Secretary, Nigel Metcalfe, 07797 778587, jnmetcalfe@hotmail.com

	Head Coach, Ben Harvey, 07797 766595, benharvey74@talktalk.net

	Academy Chairman, Kevin Lemasney, 07797 783457, kevinlemasney@jerseymail.co.uk

	Membership Secretary, Vicki Perchard, 07797 855036, Vickiperchard330@hotmail.com

	Treasurer, Jane Baines 07797 727543, jrbaines@newtelsurf.com

	Flybe Groups, Exeter, Louise Winkler, 0871 70022223, louise.winkler@flybe.com 

	BA Groups, St Helier, Sarah Houguez, 01534 711774 or 01534 711711, sarah.houguez@ba.com

	Insurance expert, Tim Mitchell, 07797 726834, Mitchell@heritage.je



Air Travel

The following arrangements have been made with Ian Taylor at Flybe for the coming season.

Bookings.

· Group bookings should be made through the Group booking office in Exeter and Louise Winkler and her team know the Academy well.

· For details on the return fares per passenger to Gatwick or Southampton please see appendix 1.
Payment.

· The Academy will have to pay a deposit of £30 per person per trip three (3) weeks after making the booking.

· Confirmation of numbers must be made six (6) weeks before travel.

· Final payment must be made three (3) weeks before travel at which time names should be submitted.

Other.

· All changes must be carried during office hours at the groups department. 
· If a name change is required on the day of departure this would be actioned in the normal manner and payment made at the ticket desk. The Monday immediately after travel, notification as to why this change was requested should be sent to Kevin Lemasney and he will take the matter up with Ian Taylor. Under no circumstances should managers get involved in arguments with ground staff.

BA have an office in St Helier and Sarah Houguez is the groups coordinator. Sarah can be contacted on 01534 711774 or 01534 711711 or at sarah.houguez@ba.com.
Some managers have come across excellent prices from BA into Gatwick and BMIBaby into East Midlands. We suggest that you shop around for the best airport and the best price.

The Academy is fortunate to have a cash reserve that allows us to pay in advance for your flights. However we depend on all our managers to give Jane Baines the outstanding balance as quickly as possible. Under no circumstances should a player who has not paid for his or her travel be allowed to travel with the squad.

Insurance.

Being reviewed

For ease of reference the policy provides covers for medical expenses incurred outside Jersey (even if the injury incurred whilst playing rugby) and cancellation of trips.

The policy documentation is available for all managers but hereafter is a summary of the key coverage details:-

	Assured:                            


	Jersey Rugby Academy

	Period cover:                    


	12 months from 1st September 2011

	Maximum age limit:        


	75 years

	Geographical limit:          


	Europe

	Insurers:                             


	Accident & Health Underwriting and underwriters at Lloyd’s

	Insured persons:              
	All members of the Assureds’ (Jersey Rugby Academy) junior and youth rugby teams, together with accompanying non-playing officials or supporters.




Medical section

The medical section covers expenses up to £10,000,000 relating to: 

 

Medical or surgical treatment including specialists' fees; 

Emergency dental treatment; 

Emergency ophthalmic fees; 

Hospital costs; 

Nursing home and nursing attendance charges; 

Physiotherapy, massage & manipulative treatment (unless available free of charge); 

Surgical and medical requisites; 

Ambulance charges 

Reasonable additional accommodation and repatriation expenses incurred, including costs of a close relative or Academy adult who has to remain or travel with the injured person; 

Reasonable travel and accommodation expenses for 2 people to travel from Jersey if their presence with the injured \ ill person is necessary on medical grounds 

Repatriation expenses incurred with the full consent and authorisation of Underwriters

 

In the event that a player needs medical treatment, they must contact CEGA Air Ambulance before treatment, details as follows:

CEGA Air Ambulance
Tel: +44 (0) 1243 621525
The caller will be asked for the following information:-

1. The policy number - which is GABT2060/0/11
2. The name and address of the broker – Tim Mitchell, Heritage Insurance 

3. The telephone number from which they are calling from.

4. The name and telephone number of the Doctor and Hospital

Cancellation section

The section is comprised of two sections:

A) Covers cancellation expenses relating to any irrecoverable payments for travel, accommodation (including reasonable additional travel and accommodation expenses incurred for return to Jersey should the trip be cancelled or curtailed whilst in the UK), directly as a result of any cause outside of the control of the Academy.  For example illness that prevents a player travelling on a pre booked flight and they could not be replaced, or airline cancelling a flight;

B) Under this section, the policy will cover cancellation expenses if a pitch is deemed un-playable due to weather conditions and an alternative flight could not be arranged.  

However, should arrangements be made to fly on an alternative flight then the policy will pay up to £75.00 (with no excess) per person towards the extra costs of rebooking the flight.  

Please note that to claim under this section of the policy underwriters will require written confirmation from the host club that the pitch was declared unfit or dangerous to play on.
As with all policies there are general exclusions that apply and reference to these should be made to the policy wording

Costs

Groups:             £165 per team  (£6.35 per person) including coaches & supporters travelling per trip, with a maximum of 26 members travelling in a group.  

Individuals:        £5 per person per trip if selected to attend Hampshire training and or trials

Tim Mitchell   BSc (Hons)  ACII

Director

Heritage Insurance Limited

La Chasse Chambers

La Chasse

St Helier  JE2 4UE

Direct Tel: +44 (0)1534 706508

Mobile:     +44 (0)7797 726834
Office Tel: +44 (0)1534 758875

Fax:             +44 (0)1534 758863

email:         mitchell@heritage.je
website:    www.heritage.je
General notes

· Ask for help if you need it.
· Have fun.
· For French sides download RFU permissions forms and reports from http://www.community-rugby.com/communityrugby/index.cfm/Fuseaction/Home.Downloads/StoryTypeId/104/SectionId/786/StoryId/10791.cfm

· Have a plan B.
· Selection – move around between different levels in the squad.
· Hardship cases – Speak to Jane Baines for financial assistance.
· Coaches & Managers travel free, use budget for items such as water etc.

Refer to the RFU Guidelines on http://www.rfu.com/ManagingRugby/RugbyTours/TourResourcesAndForms.aspx
Useful documents

Draft JRFCA Travel Programme

Draft JRFCA Travel Budget

RFU Tour Guidelines

JRFCA Safeguarding Policy

JRFCA Match Report Template


Appendix 1

Certain passages of the text have been highlighted in yellow to help clarify the Academy position.

From: Ian Taylor [mailto:ian.taylor@flybe.com]
Sent: 15 June 2011 18:27
To: kateadams@jerseymail.co.uk; Bill Dempsey

Cc: kevin.lemasney@jerseymail.co.uk
Subject: Jersey Rugby ClubKate/Bill

Good afternoon

As promised I am getting back prior to Thursday-just!

We have actually given this a considerable amount of thought and have also considered our on-going support for the rugby in the Channel Islands and the manner in which we are able to help the Club, in what has become the leading team sport in the Islands.

This comes on top of the RFU considering their funding options for travel in the forthcoming season.

As a result we have a package that we would like to offer both the Jersey Rugby Club and the Jersey Rugby Academy-Kevin this supersedes my earlier email.

I would have to stress at the outset that this is a package and various parts cannot be selected!

It also has a considerable benefit to the rate that we have offered the Academy for the forthcoming season
First, Flybe would wish to become the “Official Travel Partner of Jersey Rugby” and formalise the “unofficial” relationship that exists. This to be displayed on the welcome boards at the Club and on a number of perimeter boards or other areas that can jointly identified.

If a successful inventory can be agreed between Flybe and the Rugby club we are prepared to support this with financial support of £7,500 which can be used by the Club in whatever manner it chooses.

We have decided to reduce the net fare below the level of last year to £70 return per person plus the appropriate taxes and charges on the date of travel. This net fare is applied to all listed routes.
The taxes and charges are on the various routes the Club will use.
	ROUTE
	JOURNEY
	ON/B4 31AUG11
	01SEP11-08JAN12
	09JAN12-

	JERLGW
	OW
	14.14
	17.14
	17.64

	LGWJER
	OW
	33.84
	36.84
	37.34

	 
	RT
	47.98
	53.98
	54.98

	 
	 
	 
	 
	 

	JERSOU
	OW
	14.14
	17.14
	17.64

	SOUJER
	OW
	35.64
	38.64
	39.14

	 
	RT
	49.78
	55.78
	56.78

	 
	 
	 
	 
	 

	JERBHX
	OW
	14.14
	17.14
	17.64

	BHXJER
	OW
	32.92
	35.92
	36.42

	 
	RT
	47.06
	53.06
	54.06

	 
	 
	 
	 
	 

	JERMAN
	OW
	14.14
	17.17
	17.64

	MANJER
	OW
	35.7
	38.7
	38.71

	 
	RT
	49.84
	55.87
	56.35

	 
	 
	 
	 
	 

	JERNCL
	OW
	14.14
	17.17
	17.64

	NCLJER
	OW
	26.14
	29.14
	29.64

	 
	RT
	40.28
	46.31
	47.28


Again for the avoidance of any doubt these are the tax levels that we are expecting, however should the UK Government or Jersey Government make additional changes we have no option but alter the taxes applied to reflect the additional cost. 

This fare will be applied to all reservations made prior to 01 September 2011 for the season 2011-12 or 6 weeks prior to the first date of travel, whichever is the earlier. Obviously I make this point as it must be appreciated that other passengers and sporting groups also travel at weekends and therefore the capacity and seat availability does alter. Therefore any additional reservations made for travel after this date will be costed at normal group rates prevailing at that time.
For the avoidance of any doubt Flybe requires all Rugby Club Senior and Academy travel on its services to take advantage of this offer. Whilst I appreciate you cannot issue an “edict” visiting Clubs may take advantage of these fares but the payment conditions are exactly the same for these visiting sides. 

Reservations.

Group reservations should be made through the Groups department in Exeter groups@ flybe.com and Louise Winkler will be the contact.
The net return rate per passenger to Gatwick, Southampton, Birmingham, Manchester or Newcastle is £70.

To that must be added the applicable taxes for Gatwick, Southampton, Birmingham, Manchester and Newcastle
Payment.

The Club will have to pay a deposit of £30 per person per trip three (3) weeks after making the booking.

Confirmation of numbers must be made six (6) weeks before travel.

Final payment must be made three (3) weeks before travel at which time names should be submitted. At the time of name submission the number of players /adults will be treated as confirmed.

Whilst we are happy to make name alterations we are unable to alter the group size or make refunds if group members elect not to travel for whatever reason
Ticket Flexibility.

All name changes must be carried during office hours at the groups department. We are happy to allow name changes up to 24 hours prior to the first departure.

If a name change is required on the day of departure this would be actioned in the normal manner and payment made at the ticket desk. The Monday immediately after travel, notification as to why this change was requested should be sent to me at Flybe. Each case will be treated on its own merits
I think that covers everything 

I hope this answers all the points and that we can put this agreement in place but please do not hesitate to give me a call if you have any queries.

Regards

Ian

Ian G Taylor

General Manager Market Development

Europe's Largest Regional Airline

Telephone: +44 (0)1534 490146

Mobile: +44 (0)7970455263

Fax: +44 (0)1534 498709

Email: ian.taylor@flybe.com
Internet: www.flybe.com
Confirm date with Club, Book travel arrangements & inform Nigel


Have a Plan B





Prepare budget & draft programme





Select squad and accompanying management team (Parents if necessary for younger age groups)





Check flight availability





Contact Club and agree date	





Choose destination		





Inform Nigel





Communicate results to our Local media & Sam Watts 








Take gift (plaques) to Club.


Explain Dress code & general behaviour to your party.


Have fun.





Collect players registration cards from Vicki





Collect money from players





No player to travel until account is settled





Confirm all transport arrangements








Exchange programme with Club to be visited








Inform parents of programme and costs





Advise local media





Send thank you note to Club








Dress code for travel


Dominion tops and bottoms for all players up to U13 and either Dominion tops & bottoms or Shirt and Club Tie for the older age groups.





Update website
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